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Required Information for Onboarding Recording Insights Customer / Partner:


Complete contact details of the Contract Partner (Licensee), including contact person.

	Company
	[bookmark: Text4]     

	Street
	[bookmark: Text5]     

	Zip code / Location / Country
	[bookmark: Text6]     

	Contact person
	[bookmark: Text8]     

	Email
	[bookmark: Text9]     
	Phone
	[bookmark: Text10]     



Complete contact details of the End Customer, including contact person (if deviating to the above):

	Company
	     

	Street
	     

	Zip code / Location / Country
	     

	Contact person
	     

	Email
	     
	Phone
	     



Complete contact details of the ASC Business Partner performing the onboarding, including contact person (if applicable and deviating to the Contract Partner):

     
     
     

Sales Manager ASC:      

Remarks: 

     
     
     
     
     

Who does the onboarding of the End Customer?

|_| ASC		|_| Partner

At which locations do the users work?

· In which countries/regions are the employees located (please specify the number of employees per region)?

     




Recording source: see license selection

For Microsoft Teams please specify the region of the recording Bot:

Generally, the bot is based in the country/region where the users are located. Please specify one of the following Azure regions if a different region has to be used. We try to register an ASC Bot App (Recorder) from the nearest location of the specified region during the onboarding session.

|_| Europe	|_| UAE	|_| Asia	|_| America	|_| South America

[bookmark: Kontrollkästchen31]|_| Australia 	|_| Canada	|_| Japan	|_| Switzerland	|_| India

Where should the data be stored?
ASC recommends storing data in a blob storage*
If the customer is subject to special regulatory compliance requirements, Data Lake Gen 2** or Immutable Storage*** (only in the customer environment) is also available.

Data storage within Recording Insights - ASC currently supports the following regions:
(Even if the customer is going to use their own storage, please select at least one region for the Tenant creation)

	LRS (Area 1)
	LRS (Area 2)
	GRS (Area 1)
	GRS (Area 2)

	|_| North Central US
	|_| Switzerland North
	|_| North Central US
	|_| East Asia

	|_| Europe North
	|_| Brazil South
	|_| Europe North
	|_| Switzerland North

	|_| UK South
	[bookmark: Kontrollkästchen32]|_| Australia East
	|_| UK South
	[bookmark: Kontrollkästchen26]|_| Brazil South

	|_| East Asia
	
	|_| Canada Central
	|_| Australia East

	[bookmark: Kontrollkästchen25]|_| Canada Central
	
	|_| Japan East
	

	[bookmark: Kontrollkästchen27]|_| Japan East
	
	|_| UAE North
	

	|_| UAE North
	
	|_| Central India
	

	|_| Central India
	
	
	



Data storage within the customers Microsoft environment (only select the options below if the Customer is going to use their own storage):

[bookmark: Kontrollkästchen6][bookmark: Kontrollkästchen7][bookmark: Kontrollkästchen8]|_| Blob-Storage* 	  |_| Data Lake Gen 2**     |_| Immutable Storage***   |_| AWS S3 Storage****

Please specify the region where the customer storage is located (Please note, that additional costs for export/transfer could apply):

     

For customers’ own Azure resources, an Azure Private Link is recommended (subject to charge). Please provide the following information:

Resource Type:		|_| Azure Storage Account
			|_| Azure Key Vault
			|_| Azure Key Vault Managed HSM
			|_| Azure Event Hub
			|_|      

Resource ID 1:		     
Resource ID 2:		     

If more than two resources are needed, please let us know with a separate document.

Tenant-ID:
The Recording Insights solution is activated for this Tenant ID.
(Example: c2659f8c-8a3a-4103-b45f-822a7d80c731).

     

Admin User-ID:
The Admin User ID for the user, who can use/administrate the Recording Insights solution at the customer’s site. This user receives administrator rights. The customer can change this user later. The Admin User ID is the Object ID (not an email address) of the user and can be found in Microsoft Entra ID (former Azure Active Directory) in user settings (Example: b6dd28f3-cc67-49ee-93b9-a3b3a5aea50).

     

Corresponding E-mail address to Admin User-ID above:

     

Customer email address for receiving alarms (e.g. storage and analytics consumption):

     




Ordered licenses / packages (not necessary for Trial Package):

      Smart Base License – per named user (79541206)
      Compliance Base License – per named user (79541207)
      Entry Voice Recording – per named user (79541237)
      Microsoft Teams Voice Recording – per named user (79541208)
      Microsoft Teams UC Recording – per named user (79541122)
      RingCentral Compliance Archiving – per named user (79541209)
      Zoom Compliance Archiving – per named user (79541210)
      Genesys Cloud Compliance Archiving – per named user (79541211)
      LeapXpert Compliance Archiving – per named user (79541212)
      Teams Chat Compliance Archiving – per named user (79541213)
      Mail Compliance Archiving – per named user (79541031)
      AI Policy Engine – per named user (79541120)
      AI Policy Engine QM – per named user (79541214)
      Add-On Analytics – per named user (79541105)
      AI Entry – per named user (79541215)
      Transcription – 100h – per package (79541057)
      Transcription – 100h (Batch) – per package (79541068)
      Translate – 100h – per package (79541058)
      AI – 20 Million Tokens – per package (79541067)
      Add-On Dynamics 365 integration – per named user (79541109)
      Storage 500 GB – LRS (Area 1) – per package (79541023)
      Storage 500 GB – LRS (Area 2) – per package (79541030)
      Storage 500 GB – GRS (Area 1) – per package (79541024)
      Storage 500 GB – GRS (Area 2) – per package (79541025)
      Archive Storage 500 GB – LRS (Area 1) – per package (79541028)
      Archive Storage 500 GB – LRS (Area 2) – per package (79541029)
      Archive Storage 500 GB – GRS (Area 1) – per package (79541026)
      Archive Storage 500 GB – GRS (Area 2) – per package (79541027)
      Data Export Public – 500 GB (Group 1) – per package (79541071)
      Data Export Public – 500 GB (Group 2) – per package (79541072)
      Data Export Public – 500 GB (Group 3) – per package (79541073)
      Data Export / Transfer Azure – 500 GB (Group 1) – per package (79541074)
      Data Export / Transfer Azure – 500 GB (Group 2) – per package (79541075)
      Data Export / Transfer Azure – 500 GB (Group 3) – per package (79541076)
      Data Export / Transfer Azure – 500 GB (Group 4) – per package (79541077)
[bookmark: _Hlk170304165]Please find the corresponding description via the following link: Service Description Recording Insights.


|_| Trial Package Partner Trial:
Including 10 Users with Compliance Base License and Microsoft Teams UC Recording, Teams Chat Compliance Archiving plus 30 hours Analytics Package Transcription and Translate, Add-On Dynamics 365 integration, AI Policy Engine and AI – 20 Million Tokens (package).

Trial Package End Customer Compliance Recording:
Including 10 users with Compliance Base License and 30 hours each of Analytics Package Transcription and Translate:

|_| Package End Customer Trial Compliance Recording (limited to 30 days) additionally:
|_| Microsoft Teams Voice Recording
|_| Microsoft Teams UC Recording
|_| RingCentral Compliance Archiving
|_| Zoom Compliance Archiving
|_| Teams Chat Compliance Archiving

|_| The following functionalities are available as POC. Please contact ASC:
|_| Genesys Cloud Compliance Archiving
|_| LeapXpert Compliance Archiving
|_| Mail Compliance Archiving
|_| Add-On Dynamics 365 integration 
|_| AI Policy Engine QM, inkl. 20 Millions Token (package)    

Trial Package End Customer Smart Recording:
Including 10 users with Smart Base License, Add-On Analytics & Add-On Chat Recording, and 30 hours each of Analytics Package Transcription and Translate:

|_| Package End Customer Trial Smart Recording (limited to 30 days) additionally:
|_| Microsoft Teams Voice Recording
|_| Microsoft Teams UC Recording

|_| The following functionalities are available as POC. Please contact ASC:
|_| Add-On Dynamics 365 integration 
|_| AI Policy Engine, incl 20 Million Tokens (package).


Conversion of trial use into a productive subscription: |_| Yes 	|_| No
Should the existing environment (same Tenant ID) be retained for the productive subscription?
|_| Yes |_| No (if No – please enter new Tenant ID / User Admin ID):
Tenant-ID
     

Admin User-ID
     


Data Deletion after the end of subscription or trial period:

If a Subscription or an agreement for temporary trial use is duly terminated, not renewed, or expires on a specified date, the Licensee’s right to use the Services will terminate and ASC will no longer have a legal basis to process the (personal) data associated therewith. All stored data will continue to be available for chargeable download or backup for another thirty (30) days after this date.
Unless otherwise agreed or unless the Licensee converts his trial to a productive subscription at the end of the trial period, ASC will completely and irrevocably delete all stored data, including archive and backup files as well as user settings and configurations, thirty (30) days after that date.
In the period between termination of processing and final deletion, ASC will make the stored data available to Licensee for chargeable secure download. 
ASC will notify the Licensee of the pending deletion and his options for action once in the case of prior trial use, and twice in the case of prior subscription. 
YOU EXPRESSLY AGREE TO THIS AUTOMATIC DELETION WITH THE TRANSMISSION OF THIS CHECKLIST OR BY ANY OTHER DECLARED ACCEPTANCE (E.G. BY E-MAIL), UNLESS YOU HAVE (I) CONVERTED YOUR TRIAL USE INTO A PRODUCTIVE SUBSCRIPTION OR (II) ORDERED A PAID SECURE DOWNLOAD OF THE AFOREMENTIONED DATA BY THE END OF THE TRIAL PERIOD. TO DO SO, PLEASE CONTACT US BY EMAIL AT WEBSHOP@ASC.DE BEFORE THE END OF THE TRIAL PERIOD.

Note: The end of the trial period for End Customers is determined by the calendar, for Business Partners the trial period lasts until revoked by ASC.

What should happen with the existing data other than deleting it as described above?

|_| retain Data (only possible if tenant ID remains the same)
|_| export Data (not free of charge)

Please list the ordered service under "ordered licenses / package".


THIS CHECKLIST AND ITS CONTENTS – FOR WHICH THE CONTRACTUAL PARTNER IS RESPONSIBLE WITH REGARD TO CORRECTNESS AND COMPLETENESS – BECOME A BINDING PART OF THE UNDERLYING LEGAL TRANSACTION UPON THEIR TRANSMISSION TO ASC. AT THE SAME TIME, THE 'TERMS AND CONDITIONS OF USE ASC CLOUD SERVICES' IN THEIR RESPECTIVE VALID VERSION ARE ACCEPTED WITHOUT RESTRICTION BY THIS VERY TRANSMISSION.


* Azure Blob storage is Microsoft's object storage solution for the cloud. Blob storage is optimized for storing massive amounts of unstructured data. Unstructured data is data that doesn't adhere to a particular data model or definition, such as text or binary data.

** Azure Data Lake Storage Gen2 is a set of capabilities dedicated to big data analytics, built on Azure Blob storage. Data Lake Storage Gen2 is the result of converging the capabilities of our two existing storage services, Azure Blob storage and Azure Data Lake Storage Gen1. Features from Azure Data Lake Storage Gen1, such as file system semantics, directory, and file level security and scale are combined with low-cost, tiered storage, high availability/disaster recovery capabilities from Azure Blob storage.

*** Immutable storage for Azure Blob storage enables users to store business-critical data objects in a WORM (Write Once, Read Many) state. This state makes the data non-erasable and non-modifiable for a user-specified interval. For the duration of the retention interval, blobs can be created and read, but cannot be modified or deleted. Immutable storage is available for general-purpose v1, general-purpose v2, BlobStorage, and BlockBlobStorage accounts in all Azure regions.
Immutable storage helps healthcare organization, financial institutions, and related industries—particularly broker-dealer organizations—to store data securely. Immutable storage can also be leveraged in any scenario to protect critical data against modification or deletion.

**** AWS S3 storage in prior consultation with ASC 

Typical applications include:

· Regulatory compliance: Immutable storage for Azure Blob storage helps organizations address SEC 17a-4(f), CFTC 1.31(d), FINRA, and other regulations. A technical whitepaper by Cohasset Associates details how Immutable storage addresses these regulatory requirements is downloadable via the Microsoft Service Trust Portal. The Azure Trust Center contains detailed information about our compliance certifications.
· Secure document retention: Immutable storage for Azure Blob storage ensures that data can't be modified or deleted by any user, including users with account administrative privileges.
· Legal hold: Immutable storage for Azure Blob storage enables users to store sensitive information that is critical to litigation or business use in a tamper-proof state for the desired duration until the hold is removed. This feature is not limited only to legal use cases but can also be thought of as an event-based hold or an enterprise lock, where the need to protect data based on event triggers or corporate policy is required.
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